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Our mission     

The mission of Wallenstein Bible Chapel (WBC) is to Exalt Christ, Equip disciples & 

Engage our community with Passion and Joy! 
 

WBC recognizes that all people are created in the image of God (Genesis 1:27) 
and that God’s image is reflected uniquely in each person. Each person’s 

characteristics, including disabilities, are valuable and are to be respected. 

Our commitment 

In fulfilling our mission, WBC strives at all times to provide its programs and 
services in a way that respects the dignity and independence of people with 

disabilities.  
 

We are also committed to giving people with disabilities equal opportunity to 

access our programs and services and allowing them to benefit from the same 
services, in the same place and in a similar way as other church attendees 

(integration). 
 

We will be welcoming to all by being a community of people who refuse to show 
favouritism to anyone, and by readily extending grace rather than casting 

judgement, greeting all with warmth and acceptance.  We will communicate the 
gospel in ways that are easily understood by the community with which we are 

connecting.  As good stewards of the resources God has entrusted to us, we will 
include making our church’s facilities easily accessible to those unfamiliar to us 

and to those who move about with difficulty. [WBC Vision Statement 2011] 

1. Information and Communication 

We will communicate with people with disabilities in ways that take into account 
their disability.  
 

We will train staff and volunteers who communicate with church attendees on how 

to interact and communicate with people with various types of disabilities. 
 

Where appropriate, we will provide church materials (e.g. hymn books, S.S. 

material, Bible study booklets, bulletins, financial statements, church directories), 
in formats that are accessible for people with disabilities. 
 

Upon request, we will provide information about our organization and its services, including 
public safety information, in accessible formats or with communication supports. 
 



 

 

2. Assistive devices 

We will ensure that people are permitted to use their own personal assistive 

devices to access all applicable church programs and services. We will familiarize 
ushers and other front-line staff with the various assistive devices that may be 

used by members with disabilities while accessing our programs or services. 
 

The church will also make available assistive devices it deems necessary for 
accessing its programs and services. Ushers and other front-line staff will be 

trained on how to use the assistive devices available on our premises (e.g. 
wheelchairs, listening devices). 

 

3. Use of service animals  

WBC is committed to welcoming people with disabilities who are accompanied by a 
service animal on the parts of our premises that are open to the public and other 

third parties. We will permit people with disabilities to be accompanied by their 

service animal when participating in services and programs.  
 

In cases where the presence of service animals is excluded by law (i.e. WBC 
kitchen), we will provide an appropriate accommodation for members and their 

service animal. 
 

We will also ensure that all staff, volunteers and others dealing with church 
attendees are properly trained in how to interact with people with disabilities who 

are accompanied by a service animal. 
 

Documentation from a regulated health professional may be requested if an animal 
accompanying an individual with a disability at a WBC event cannot be easily 

identified as a service animal. 

4. Support Persons 

WBC is committed to welcoming people with disabilities who are accompanied by a 

support person. Any person with a disability who is accompanied by a support 
person will be allowed to enter WBC’s premises with his or her support person.  

 
At no time will a person with a disability who is accompanied by a support person 

be prevented from having access to his or her support person while on our 
premises.  
 

Occasionally, WBC may determine that a person with a disability must be 
accompanied by a support person for the health and safety of the person or others 

on the premises but only after consideration of the available evidence and 
consultation with the individual with a disability has occurred. 



 

Fees will not be charged to support persons accompanying a person with a 
disability to events hosted at WBC that include a cost (e.g. dinners, conferences). 

5. Notice of temporary disruption 

WBC will provide attendees with notice in the event of a planned or unexpected 

disruption in the facilities or services usually used by people with disabilities (e.g. 
accessible washroom, main doors, FM system, accessible parking spaces etc.)  

 
This notice will include information about the reason for the disruption, its 

anticipated duration, and a description of alternative facilities or services, if 
available. The notice will be delivered to attendees by means of an email to the 

congregation or a verbal announcement during services (see Appendix A for 
template). 
 

6. Employment  

During the recruitment and hiring process for paid positions, WBC will notify job 

applicants and the public about the availability of accommodations for those 
applicants with a disability. 

We will notify selected applicants that supports (e.g. job accommodations, 

accessible formats, communications supports) are available for staff with 
disabilities. 

Where needed, we will also provide customized emergency information to help an 
employee with a disability during an emergency. 

 

7. Design of Public Spaces 

WBC will meet accessibility standards for public spaces when building or making 
major changes to such spaces, including accessible off-street parking and service-
related elements like service counters, fixed queuing lines and waiting areas. 

 

8. Training  

WBC will coordinate and provide accessibility training for all staff and volunteers, 
and all those who are involved in the development and approval of church 
accessibility policies, practices and procedures. 

The training will include a review of the purposes of the AODA and the 
requirements of the Customer Service Standard, how to interact and communicate 



with persons with various types of disability, how to interact with persons who 

require the assistance of a support person or service animal, how to use any 
assistive devices available on WBC premises and what to do if a person with a 

disability is having difficulty accessing WBC’s programs and services.   

The training will also cover aspects of the Ontario Human Rights Code that relate 
to persons with disabilities. 

9. Feedback process 

Comments on WBC programs and services regarding how well accessibility needs 

are being met are welcome and appreciated. Feedback regarding the way WBC 
provides programs and services to people with disabilities can be made by e-mail, 

verbally, or via a suggestion box at the Information counter.  
 

All feedback will be directed to the WBC accessibility team.  Resolution of the 
accessibility issue raised will be in consultation with the individuals involved. 

 
 

 

Appendix A 

 

Sample Documents for Notifying Church Attendees about Disruptions in 

Service 

 

Dear Church Attendees, 

The accessible washroom beside the kitchen will be out of service from September 
1st to 7th for routine maintenance.  Alternative accessible facilities are available in 

the main washrooms opposite the sanctuary. 
 We regret any inconvenience this may cause. If you have questions or concerns, 

please call [phone number]. 
Thank you. 

 
 

 
  



Appendix B 

WBC Accessibility  

Ideas and Suggestions for Best Practices 

 

This page includes some suggestions and ideas (not rules) for you to consider as 
you serve on various ministries at WBC.  Remembering to accommodate a person 

with a disability could make a significant difference in his/her experience of a WBC 
event.  

 
As Joni Eareckson Tada so clearly reminds us:  “Virtually every page of the gospels 

showcases our Lord reaching out to and connecting with people with disabilities – 
He reserves His most gentle touch for the blind, He counsels the fathers of little 

boys with seizures, He strikes up conversations with paralyzed men lying on straw 
mats and He goes out of His way to connect with people who are deaf”.       

Elders 
 Remind the congregation periodically of God’s wonderful diversity in the 

human body by incorporating accessibility into messages 

Deacons 
 Consider accessibility in all areas of church operations 

Staff 
 Be aware of physical barriers within the building that may impact 

accessibility (e.g. location of S.S. class, information counter height, etc.) 
 Offer the option of alternate formats; large print bulletins, large print study 

or S.S. material, captioned videos for study. 
 Be alert and aware that ‘invisible’ disabilities (i.e., chronic pain, mood 

disorder, IBS, etc.) ... may go unnoticed for a long while.  There may be no 
physical or tangible way to assist with these, other than having compassion 

and not pity. 

Ushers 

 Ask how you may help, and where the person would prefer to sit 
 Remember that a wheelchair is part of a person’s personal space, ask for 

permission to assist 

 Be aware of location of large print hymn books, large print bulletins, 
listening devices, and wheelchair and offer when appropriate 

 Know how to operate a wheelchair safely 

Fellowship Events Planners 

 Consider mobility requirements (picnic grounds may be uneven for 
walkers/wheelchairs) 

 Are sound systems adequate if event not held in main sanctuary? 
 Pot luck meals – offer to carry plates for seniors or those with poor mobility 

 Stand up breakfasts – have some seating available 
 Campfires – supplementary lighting needed? 



Greeting Coordinators 

 Friendly and welcoming to all attendees 
 Greeters may offer assistance with entering the facilities 

 Consider offering valet parking to seniors? 
 Direct individual to seating in lobby if needed or wheelchair if required 

Sunday School Teachers/Superintendents 

 Be aware that learning disabilities may effect how a student learns 
 Offer extra classroom help for teachers if a student learns differently 

 Work with parents to provide the best possible classroom environment 
 Plan S. S. opening sessions to meet a variety of learning styles 
 Include but do not single out a student who may have a physical disability 

 Offer large print version of S.S. material if appropriate 
 

Librarians 
 Consider purchasing alternate formats (audio books, captioned videos, large print 

materials) when requested, for significant resources that will be used by all. 

 Offer to assist with retrieving materials on higher shelves 
 Children’s librarians, consider all reading levels 

 Children’s library is on upper level – be aware of child who can’t get to upper level 
(crutches etc.) 

Small Group Coordinator/Leaders 

 Consider accessibility when offering future programs 
 Alternate format of resources needed?  Large print version of study material? 

 Accessibility of home where small group is meeting? 

Sunday Service Coordinators 

 Consider various disabilities when planning services and how a change in format 
might affect those with physical limitations (standing too long for music, walking to 
the front for communion, etc.) 

 Continue to provide missionary letters/announcements verbally and on screen 
 Do not assume that everyone can read the bulletin for themselves 

Sound Technicians/Graphics Team 
 Know how to operate listening devices (FM system?) 
 PowerPoint Presentations – Clear wording on plain background, good colour 

contrast 
 Provide hymn number on screen during first service (if possible) 

 Monitor sound levels 

Youth Leaders 
 Be aware that learning disabilities may be unknown to group (dyslexia, ADD, etc.) 

 Possibility of social anxieties (not just shyness) 
 Consideration of food for events (allergies, diabetes, IBS, etc.) 

 
Nursery Coordinators 

 Work with parent of child with disability to offer appropriate care 

Music Team 



 Be sensitive to physical limitations of those who cannot stand too long for songs 
 Monitor sound levels 

 


